
Program Manager, Community Engagement and Digital Mentorship 

Organizational Overview 

Founded 25 years ago, Peace First is an international nonprofit organization which believes in 
the power of all young people to change the world for the better through peacemaking — not 
someday in the future — right now.  Since our founding, Peace First has prepared young 
people with the skills and commitment to solve community problems by connecting across 
lines of difference with compassion, standing up for ideals and others with courage, and 
creating collaborative change.  Today, through an innovative digital platform for social change, 
our work supports a global community of peacemakers in all 50 U.S. states and in over 90 
countries. 

Peace First is now focused on creating and supporting a movement of young people to 
counteract the rising culture of violence, intolerance, and hatred that plagues too many 
communities. Through our Peace First Challenge, we are calling young people (13 – 24) to 
identify a critical issue in their community and, through our digital platform 
(www.peacefirstchallenge.org), putting project design tools, caring adult mentors, and small 
start-up grants into their hands to imagine and implement compassionate solutions to our 
world’s most urgent problems. With the goal of true culture change top of mind, we aim to 
have at least 100,000 young people registered and engaged with this peacemaking work within 
the next two years. From thousands of initial projects, we will choose top innovations for 
support, amplification, and further investment, creating the world’s largest marketplace of 
youth-led, youth-created social change initiatives.  Furthermore, we will source and amplify 
powerful stories from peacemakers around the world, helping millions of young people develop 
the skills and commitment for social change. 

A key element of our strategic plan is to build out our team of talented professionals. To that 
end, we are seeking individuals who are excited about working in an entrepreneurial, start-up-
type environment where there is an immediate opportunity to have tangible impact on 
organizational direction and achievement. We are a team that of individuals who thrive in an 
environment that embodies and celebrates the following: 

• Possession of a deep belief in the ability of young people to create change.
• Ability to adapt and apply skills to new and changing scopes of work.
• Eagerness for more responsibility and exposure to new challenges.
• Motivation to solve problems by taking initiative and trying new ways of doing things.
• Enthusiasm for connecting others to our mission and providing them with powerful

experiences.



 
Position Overview  
 
The Program Manager, Community Engagement and Digital Mentorship role is a hands-on 
implementation and external facing team member who ensures that young people and their 
mentors have the support they need for a quality, satisfying and successful peacemaking 
journey. Although some of this interaction is in person or on the phone, the Program Manager 
spends most of his/her time in the virtual Peace First community. The Program Manager 
therefore needs to possess a high degree of comfort interacting with especially young people 
online.  
 
The Program Manager also supports the Peace First Fellowship program, a community of 
young exemplars, which will more than triple in size to 100 Fellows in less than two years. The 
Program Manager will serve as a key recruiter of Fellows through the virtual community and a 
manager of the selection process.  
 
The Program Manager works closely with the Marketing and Communications team to provide 
insight about effective messaging and vehicles to encourage young people to join the Peace 
First community and support them on their peacemaking journeys. The Program Manager is a 
direct conveyor of stories about the community to inform our movement’s storytelling platform.  
 
We anticipate our program will grow from a few thousand to 100,000 registered young people 
conducting at least 1,000 projects around the world by December 2018. The Program Manager 
will therefore join a growing team from one currently composed of two staff to an anticipated 
team of five during this time frame. The ideal candidates will be ones excited to help build and 
use their breadth of knowledge about online tools and youth development to create more 
effective, scalable systems and communications. 
 
This position will report to the Chief Program and Technology Officer. 
 
 
Responsibilities 
 
Community Management and Growth 
The Program Manager will continuously work to help grow and improve our online community 
of young people:  
 

● Develop meaningful relationships with members of the online community; ensure 
discussions are relevant and evolve in a safe environment. 

● Actively improve the digital platform to make it more responsive effective through the 
collection, analysis and use of youth voice, expertise and data. 

● Manage freelancers and consultants who support the maintenance and development of 
the community. 



● Manage the administration interface of the community Content Management System. 
● Partner with other members of the Peace First team to identify opportunities to amplify 

the voice of young peacemakers as well as identify and implement online and offline 
activities that can attract more young people and support them in their journey to 
become peacemakers. 

● Serve as the first point of contact for young people engaging with Peace First and be a 
vocal advocate for soliciting and incorporating young people’s perspectives in Peace 
First’s internal and external decision making and communications. 

● Ensure the safety of all community members online by following procedures and quickly 
reacting to inappropriate material.  

 
Digital Mentors 
The Program Manager will support the new Digital Mentorship program that will train adults 
who want to support young people in their peacemaking journey. We anticipate this program 
will grow to 200 mentors in less than two years. 
 

● Manage inquiries, applications and background checks. 
● Manage the open learning space for training mentors. 
● Manage the matching and onboarding process for new mentors. 
● Monitor and support mentors. 
● Manage the closure process for mentors at the end of their commitment or earlier if 

they  need to terminate their involvement in the community  
 
Fellowship Program 
The Program Manager will support our growing community of Peace First Fellows to help 
amplify their work. 
 

● Manage the selection process. 
● Serve as the point of contact for Peace First Fellows and connect them to others as 

needed for additional support. 
● Identify and cultivate connections between Peace Firsts Fellows. 
● Support online and face-to-face activities that support the growth of Peace First 

Fellows. 
 
Key Skills and Qualifications  
 
Strong candidates will be able to demonstrate that they can: 
 

● Communicate effectively via speaking and writing.  
● Demonstrate passion and skills for building and growing relationships with young 

people and mentors. 
● Build and manage online and offline systems for youth and adult engagement. 
● Comfortably present in public and facilitate online group discussions. 



● Analyze data and make make data driven strategies and decisions. 
● Manage in a start-up/entrepreneurial environment where priorities can quickly and 

necessarily change. 
● Comfortably make decisions with ambiguous information. 
● Competently use digital activation tools. 
● Commit to supporting young people as they change the world for the better 

through peacemaking. 
● Commit to contributing to an overall organizational culture that is inquisitive, youth-

centered, caring, and fun. 
● Believe in and lead with Peace First’s core values of courage, compassion and 

collaboration. 
 
Other desired skills/experiences include: 
 

● 3-5 years experience as an online community manager or in other similar roles working 
with young people. 

● Administrator use of Content Management Systems (CMS) preferably Wordpress 
and/or Drupal. 

● Designing and implementing digital engagement strategies.  
● Engaging with users through Learning Management Systems. 
● Experience working in mentoring programs. 

 
 
Compensation and Benefits  
 
Salary will be commensurate with experience. Peace First offers a competitive and 
comprehensive benefits package.  
 
Start Date / Location  
 
Immediately / preference for Boston, MA (open to considering remote candidates) 
 
 
To Apply  
 
To be considered for this position, please send a resume and cover letter documenting your 
strong fit with the job requirements to talent@peacefirst.org. Attach files as Word or PDF 
documents and include “Program Manager, Community Engagement and Digital Mentorship” 
in the subject line of your email.  
 



Peace First is an equal opportunity employer and does not discriminate on the basis of race, 
color, religious creed, national origin, sex, sexual orientation, gender identity, genetic 
information, military service, age, ancestry, or disability. 




